
 
 

ANNEX ii 
Glossary 

 
Acute Trust A trust is an NHS organisation responsible for providing a group of healthcare 

services. An acute trust provides hospital services (but not mental health hospital 
services, which are provided by a mental health trust). 
 

Audit Commission The Audit Commission regulates the proper control of public finances by local 
authorities and the NHS in England and Wales. The Commission audits NHS trusts, 
primary care trusts and strategic health authorities to review the quality of their 
financial systems. It also publishes independent reports which highlight risks and good 
practice to improve the quality of financial management in the health service, and, 
working with the Care Quality Commission, undertakes national value-for-money 
studies. Visit: www.audit-commission.gov.uk 

Board (of trust) The Trust Board is accountable for setting the strategic direction of the Trust, 
monitoring performance against objectives, ensuring high standards of corporate 
governance and helping to promote links between the Trust and the community.   

Care Quality 
Commission 

The Care Quality Commission (CQC) replaced the Healthcare Commission, Mental 
Health Act Commission for Social Care Inspection in April 2009.  The CQC is the 
independent regulator of health and social care in England.  It regulates health and 
adult social care services, whether provided by the NHS, local authorities, private 
companies or voluntary organisations.  Visit: www.cqc.org.uk 

Cerner millennium 
system (CRS) 

Cerner millennium is the newly introduced IT system at Croydon Health Services. This 
is an electronic system that captures patient data. 

Clinical Audit Clinical audit measures the quality of care and services against agreed standards and 
suggests or makes improvements where necessary. 

Clinical Coding Clinical Coding Officers are responsible for assigning ‘codes’ to all inpatient and day 
case episodes They use special classifications which are assigned to and reflect the 
full range of diagnosis (diagnostic coding) and procedures (procedural coding) carried 
out by providers and enter these codes onto the Patient Administration System. 
 
The coding process enables patient information to be easily sorted for statistical 
analysis. When complete, codes represent an accurate translation of the statements 
or terminology used by the clinician and provides a complete picture of the patient’s 
care.  

Clinical Directorate During 2015/16 Croydon Health Services clinical services were organised into three 
directorates:  Integrated Adult Care, Integrated Women and Children’s, and Sexual 
Health and Integrated Surgery, Cancer and Clinical Support Services 

Clostridium difficile 
or C. Difficile 

Clostridium difficile also known as C.difficle or C. diff, is a gram positive bacteria that 
causes diarrhea and other intestinal disease when competing bacteria in a patient or 
persons gut are wiped out by antibiotics. 
C. difficile infection can range in severity from asymptomatic to severe and life-
threatening, especially among the elderly. People are most often nosocomially 
infected in hospitals, nursing homes, or other institutions, although C. difficile infection 
in the community and outpatient setting is increasing. 

Commissioners of 
services 

Organisations that buy services on behalf of the people living in the area that they 
cover. This may be for a population as a whole, or for individuals who need specific 
care, treatment and support. For the NHS, this is done by primary care trusts and for 
social care by local authorities. The host commissioner  is  Croydon Clinical 
Commissioning  Group  (CCG) 

Commissioning for 
Quality and 
Innovation 

High Quality Care for All included a commitment to make a proportion of providers’ 
income conditional on quality and innovation, through the Commissioning for Quality 
and Innovation (CQUIN) payment framework. Visit:www.dh.gov.uk/en/ Publications 
and statistics/Publications/ PublicationsPolicyAndGuidance/DH_09 1443 
 

Complaint An expression of dissatisfaction with something. This can relate to any aspect of a 
person’s care, treatment or support and can be expressed orally, in gesture or in 
writing. 

http://www.audit-commission.gov.uk/
http://www.cqc.org.uk/
http://www.dh.gov.uk/en/


 
 

Croydon Clinical 
Commissioning 
Group (CCG) 

The CCG became legally responsible for commissioning/buying healthcare services 
for Croydon residents from 1st April 2013 as authorized by NHS England 
 

Culture Learned attitudes, beliefs and values that define a group or groups of people. 
 

Datix This is the name of the incident reporting system at Croydon Health Services 
 

Department of 
Health 

The Department of Health is a department of the UK government but with 
responsibility for government policy for England alone on health, social care and the 
NHS. 

Dignity Dignity is concerned with how people feel, think and behave in relation to the worth or 
value that they place on themselves and others. To treat someone with dignity is to 
treat them as being of worth and respect them as a valued person, taking account of 
their individual views and beliefs. 

Discharge The point at which a patient leaves hospital to return home or be transferred to 
another service, or the formal conclusion of a service provided to a person who uses 
services. 

EWS This is the Early Warning System is based on vital signs such as blood pressure, 
heart and breathing rates 

Family and Friends 
Test 

Introduced in 2013 it is an opportunity for family and friends to give feedback to 
hospitals regarding their care and experience 

Foundation trust A type of NHS trust in England that has been created to devolve decision-making from 
central government control to local organisations and communities so they are more 
responsive to the needs and wishes of their local people. NHS foundation trusts 
provide and develop healthcare according to core NHS principles – free care, based 
on need and not on ability to pay. NHS foundation trusts have members drawn from 
patients, the public and staff, and are governed by a board of governors comprising 
people elected from and by the membership base. 

Global Trigger Tool 
(GTT audit) 

The Global Trigger Tool is a recognised and validated audit tool developed by the 
Institute for Healthcare Improvement (IHI) In Boston USA. It can be used as part of an 
organisation’s safety improvement programme to identify and so learn about harm 
and safety incidents which occur as part of the patient’s treatment. Twenty records are 
reviewed each month using the GTT and the findings plotted over time on a run chart 
to establish a harm rate. Barts and The London NHS Trust has been undertaking GTT 
auditing since 2008. 

HealthWatch HealthWatch is made of individuals and community groups which work together to 
improve local services.  Their role is to find out what the public like and dislike about 
local health and social care.  They will then work with the people who plan and run 
these services to improve them.  This may involve talking directly to healthcare 
professionals about a service that is not being offered or suggesting ways in which an 
existing service could be made better.  HealthWatch also have powers to help with the 
tasks and to make sure changes happen. 

Healthcare Healthcare includes all forms of healthcare provided for individuals, whether relating 
to physical or mental health, and includes procedures that are similar to forms of 
medical or surgical care but are not provided in connection with a medical condition, 
for example cosmetic surgery. 

Healthcare- 
associated 
infection 

An avoidable infection that occurs as a result of the healthcare that a person receives. 

Hospital Episode 
Statistics 

Hospital Episode Statistics is the national statistical data warehouse for England of 
the care provided by NHS hospitals and for NHS hospital patients treated elsewhere. 

Indicators 
for Quality 
Improvement 

The Indicators for Quality Improvement (IQI) are a resource for local clinical teams 
providing a set of robust indicators which could be used for local quality improvement 
and as a source of indicators for local benchmarking. The IQI can be found on the 
NHS Information Centre website at:www.ic.nhs.uk/services/ measuring-for-quality 
improvement 

Information 
Governance 

The structures, policies and practice to ensure the confidentiality and security of 
health and social care service records, especially clinical records which enable the 
ethical use for the benefit of the individual to whom they relate and for the public good. 

http://www.ic.nhs.uk/services/


 
 

 

Joint Advisory 
Group (JAG) 
accreditation 

The Joint Advisory Group on Gastrointestinal Endoscopy (JAG) was established in 
1994 under the auspices of the Academy of Medical Royal Colleges. It aspires to: 
 set standards for individual endoscopists 
 set standards for training in endoscopy 
 quality assure endoscopy units 
 quality assure endoscopy training courses 

Listening into 
Action (LiA) 

LiA is about re-engaging with employees and unlocking their potential so they can get 
on and contribute to the success of your organisation, in a way that makes them feel 
proud. 
 
LiA has been trialled and proven over the past seven years in one of the most 
challenging contexts in the world – our National Health Service – and the impact 
speaks for itself. It is transferable to any industry sector where employee engagement 
is a top priority. 

MRSA Methicillin-Resistant Staphylococcus Aureus (MRSA) is a bacterium responsible for 
several difficult-to-treat infections in humans.  MRSA is, by definition, any strain of 
Staphylococcus aureus bacteria that has developed resistance to antibiotics including 
the penicillins and the cephalosporins.  MRSA is especially troublesome in hospitals, 
where patients with open wounds, invasive devices and weakened immune systems 
are at greater risk of infection than the general public. 

Malnutrition 
Universal 
Screening Tool 
(MUST) 

‘MUST’ is a five-step screening tool to identify adults, who are malnourished, at risk of 
malnutrition (under nutrition), or obese. It also includes management guidelines which 
can be used to develop a care plan. 

National 
Confidential 
Enquiry into 
Patient Outcome 
and Death - 
NCEPOD 

The National Confidential Enquiry into Patient Outcome and Death (NCEPOD) 
reviews clinical practice and identifies potentially remediable factors in the practice of 
anaesthesia and surgical and medical treatment.  Its purpose is to assist in 
maintaining and improving standards of medical and surgical care for the benefit of 
the public.  It does this by reviewing the management of patients and undertaking 
confidential surveys and research, the results of which are then published.  Clinicians 
at Croydon Health Services NHS Trust participate in national enquiries and review the 
published reports to make sure any recommendations are put in place. 

National Institute 
for Health and 
Clinical excellence 

The National Institute for Health and Clinical Excellence is an independent 
organisation responsible for providing national guidance on promoting good health 
and preventing and treating ill health.  Visit: www.nice.org.uk  

National Patient 
Safety Agency 

The National Patient Safety Agency is an arms-length body of the Department of 
Health, responsible or promoting patient safety wherever the NHS provides care.  
Visit: www.npsa.nhs.uk  

NHS Number This is the national unique patient identifier that makes it possible to share patient 
information across the whole of the NHS safely, efficiently and accurately. The NHS 
Number is fundamental to the development of the National Programme for IT. 

NHS Litigation 
Authority (NHSLA) 

The NHSLA is a special health authority in the NHS responsible for handling 
negligence claims made against NHS bodies in England. In addition it has developed 
an active risk management programme to raise NHS safety standards and reduce the 
incidence of negligence. It also monitors human rights case law on behalf of the NHS, 
co-ordinates claims for equal pay in the NHS and handles Family Health Service 
appeals (i.e. disputes between doctors, dentists, opticians and pharmacists and NHS 
Primary Care Trusts). 

Overview 
and scrutiny 
committees 

Since January 2003, every local authority with responsibilities for social services (150 
in all) have had the power to scrutinise local health services. Overview and scrutiny 
committees take on the role of scrutiny of the NHS – not just major changes but the 
ongoing operation and planning of services. They bring democratic accountability into 
healthcare decisions and make the NHS more publicly accountable and responsive to 
local communities. 

Patient A person who receives services provided in the carrying on of a regulated activity. 
This is the definition of “service user” provided in the Health and Social Care Act 2008 
(Regulated Activities) Regulations 2010. 

Patient and Public 
Voice 

This used to be called Patient and Public Involvement (PPI) but has recently been 
renamed. It highlights ways in which the public and patients are involved in a trusts 

http://www.nice.org.uk/
http://www.npsa.nhs.uk/


 
 

patient care 

Periodic reviews Periodic reviews are reviews of health services carried out by the Care Quality 
Commission (CQC). The term ‘review’ refers to an assessment of the quality of a 
service or the impact of a range of commissioned services, using the information that 
the CQC holds about them, including the views of people who use those services. 
Visit:  
www.cqc.org.uk/guidanceforprofessionals/healthcare/nhsstaff/periodicreview2009/1 
0.cfm 

Picker Institute UK The Picker Institute Europe is a not-for-profit organisation that supports the healthcare 
sector to help make patients’ views count in healthcare. It works to build and use 
evidence to champion the best possible patient-centred care working with patients, 
professionals and policy makers to achieve the highest standards of patient 
experience. In Europe and the UK, Picker research and gather patient’s views of 
healthcare using surveys, focus groups and other methods as for example by 
supporting the national survey programme in the NHS for the Care Quality 
Commission.  

Privacy and dignity To respect a person’s privacy is to recognise when they wish and need to be alone (or 
with family or friends), and protected from others looking at them or overhearing 
conversations that they might be having. It also means respecting their confidentiality 
and personal information. To treat someone with dignity is to treat them as being of 
worth and respect them as a valued person, taking account of their individual beliefs 

Providers Providers are the organisations that provide NHS services, for example NHS trusts 
and their private or voluntary sector equivalents. 

Quality monitoring A continuous system of monitoring to ensure that local quality measures are effective. 
Quality monitoring is part of quality assurance. 

Quality and Clinical 
Governance 
Committee 

This committee monitors, reviews and reports on the quality of services provided by 
the Trust. This includes the review of: Governance, risk management and internal 
control systems to ensure that the Trust’s services deliver safe, high quality, patient-
centred care. Performance against internal and external quality improvement targets 
and follow-up whenever required. Progress in implementing action plans to address 
shortcomings in the quality of services – if any have been identified. 

Registration From April 2009, every NHS trust that provides healthcare directly to patients must be 
registered with the Care Quality Commission (CQC). 

Research Clinical research and clinical trials are an everyday part of the NHS. The people who 
do research are mostly the same doctors and other health professionals who treat 
people. A clinical trial is a particular type of research that tests one treatment against 
another. It may involve either patients or people in good health, or both. 

Safeguarding Ensuring that people live free from harm, abuse and neglect and, in doing so, 
protecting their health, wellbeing and human rights. Children, and adults in vulnerable 
situations, need to be safeguarded. For children, safeguarding work focuses more on 
care and development; for adults, on independence and choice. 

Secondary Uses 
Service (SUS) 

A single repository of person and care event level data relating to the NHS care of 
patients, which is used for management and clinical purposes other than direct patient 
care. These secondary uses include healthcare planning, commissioning, public 
health, clinical audit, benchmarking, performance improvement, research and clinical 
governance. Visit: www.ic.nhs.uk/services/the-secondary-uses-service-sus/using-this-
service/ data-quality-dashboards 

Adult social care Social care includes all forms of personal care and other practical assistance provided 
for people who by reason of age, illness, disability, pregnancy, childbirth, dependence 
on alcohol or drugs or any other similar circumstances, are in need of such care or 
other assistance. For the purposes of the Care Quality Commission, it only includes 
care provided for, or mainly for, people over 18 years old in England.  This is 
sometimes referred to as adult social care. 

ViEWS VitalPAC Early Warning System is a tool for bedside evaluation incorporated into 
VitalPAC. It is based on seven physiological parameters: pulse; temperature; systolic 
blood pressure; respiratory rate; AVPU (the level to which the patient responds), 
oxygen saturation, plus the patient’s inspired oxygen requirements. 

VitalPAC An electronic track and trigger system that provides a recording mechanism for 
patient’s vital signs and essential screening tools. The data entered generates an 
Early Warning Score (EWS) and when appropriate prompts the clinical practitioner to 

http://www.cqc.org.uk/guidanceforprofessionals/healthcare/nhsstaff/
http://www.ic.nhs.uk/services/the-secondary-uses-service-sus/using-this-service/
http://www.ic.nhs.uk/services/the-secondary-uses-service-sus/using-this-service/


 
 

escalate the patient’s condition appropriately. 

 
 


